PRESS RELEASE Digital Office

Tyczka engages ELO with a cross-site information management:

ELO supplies Tyczka Totalgaz with ECM

Stuttgart, 31 March 2011 - Tyczka Totalgaz GmbH, one of the top
addresses for a comprehensive energy supply, is putting its trust in
ELO Digital Office. Earlier this year the decision was made to
implement the Enterprise-Content-Management (ECM) software
ELOenterprise. The software goes live in July 2011. The aim is the
creation of a cross-site information management system. In the first
step the handling of incoming invoices will be automated and
therefore optimized. The next step is the reproduction of the entire
contract management as well as the integration of Microsoft
SharePoint Server, which is also being used. The decisive factor in
the choice of the ELO ECM software was its high flexibility and
usability.

Dominik Spannheimer, head of organization and data processing at Tyczka
Totalgaz GmbH explains: "Our motto is 'Energy is our passion'. This means
high product quality and customer service are top priorities for us — and
precisely these values are what we found with ELO. ELOenterprise promises

precisely the flexibility which we expect from an ECM system.”

ELOenterprise offers the liquid gas specialist the technical infrastructure to
manage all the information throughout the company. This includes the
archive server, which replicates the data of all connected locations both
securely and reliably. This enables authorized employees to always have
access to the latest information. The sales representatives can even retrieve

the relevant company information via a variety of smartphones.

Tyczka Totalgaz GmbH

Tyczka Totalgaz is a joint venture of two major share holders: Tyczka Energie, in Geretried, and
TOTAL Germany, in Berlin. Tyczka Totalgaz is one of the leading specialists for liquid gas in
Germany. Tyczka Totalgaz employs approx. 400 people throughout Germany. The headquarters is
in Geretsried, south of Munich. Two service centers in Geretsries and Leipzig as well as a dozen
storehouses and filling plants ensure a widespread supply for customers. The company is
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building upon its 85 years of experience and possesses a high level of logistical expertise due to
its access to drilling holes, transfer terminals, refineries, tank wagons, and fuel depots.

ELO Digital Office GmbH

ELO Digital Office GmbH develops and sells high-performance software solutions in the areas of
electronic document management, digital archiving and workflow management and covers the
entire spectrum of Enterprise Content Management (ECM). The ELO® product family meets all
requirements of a high-end DMS/ECM system and it offers an ideal platform for efficient
knowledge management an d information management. ELOoffice is the entry-level solution for a
small business. The modular client/server ELOprofessional is aimed at medium-sized companies.
The high-end solution ELOenterprise is platform independent, high-scalable, multi-client capable
and has its strengths in data centers and portals. The products are fully compatible with one
another and data exchange and upgrades are possible at any time.

ELO separated itself from Louis Leitz and became an independent company in 1998, with its
headquarters in Stuttgart (Germany). In the meanwhile, ELO has subsidiaries in Europe, Asia and
Australia, also among other countries. Its products are used at more than 450,000 workstations
worldwide via a close network of business partners. ELO also maintains numerous technological
partnerships with Soft and hardware manufacturers like: Fujitsu, Hewlett-Packard, Kodak, Kyocera,
Microsoft and also Sun Microsystems.

ELO products are found in use by various organizational branches and large companies, such as:
Airbus, Alstom, EADS, EnBW, HSG Zander and also diverse government agencies, etc. More
information can be found at: www.elo.com.
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